Reference : Lease States

Leases states in Sandbox Studio.

This table explains the various states the leases can be in at any given time.

State

Pending Approval

Processing Approval

Approval Denied

Withdrawn

Pending Setup

Setup Failed

Active

Suspended

Processing Termination

Expired (Terminated)

Terminal state?

No

No

Yes

Yes

No

Yes

No

No

No

Yes

Description

The lease request is pending approval
from an Admin or a Manager.

The lease approval is currently being
processed by the system. This step
should not be visible in the Sandbox
Studio web UL.

The lease request has been denied by
an Admin or a Manager.

The lease request was withdrawn
before it was approved or processed.

The lease has been approved and the
account is being set up for the user.

The account setup process failed.
Admin intervention may be required
to investigate and retry.

The lease is actively being used by a
sandbox user.

The lease has been suspended. This
can occur when manually suspended
by an Admin or Manager, when the
budget has been exceeded, or when
the lease has expired. Sandbox users
will no longer have access to the
lease but the account could still have
active AWS resources running.

The lease is currently being
terminated and resources are being
cleaned up.

The lease has reached its predefined
maximum lease duration and the
resources in the account are being
cleaned up.



State

Budget Exceeded (Terminated)

Manually Terminated (Terminated)

Account Quarantined

Ejected
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Terminal state?

Yes

Yes

Yes

Yes

Description

The lease has reached its predefined
budget threshold and the resources in
the account are being cleaned up.

The lease has been manually
terminated by an Admin or a Sandbox
Manager and the resources in the
account are being cleaned up.

The clean up process failed to
terminate some of the resources in
the account and manual intervention
is required by the Admin to complete

clean up. Refer to Troubleshooting

guide for more details on next action
to perform

An Admin has manually ejected the
account out of the account pool.


https://docs.sandboxstudiosoftware.com/books/administrator-guide/chapter/troubleshooting-support
https://docs.sandboxstudiosoftware.com/books/administrator-guide/chapter/troubleshooting-support

