Manage your
subscription

e Free Tier and Upgrading




Free Tier and Upgrading

Sandbox Studio's licensing is managed directly through the AWS Marketplace, ensuring a seamless
and integrated experience with your existing AWS billing. Sandbox Studio software is licensed
annually based on the number of AWS Accounts (sandboxes) you manage via the application.

Free Trial

e Sandbox Studio is available through a Free Trial to manage up to 3 AWS accounts as
sandboxes for up to 90 days.
e This Free Trial is available through the AWS Marketplace.

The Free Tier provides full functionality. AWS infrastructure charges (for the services you run
within those sandbox accounts) are billed directly to your own AWS account and remain your
responsibility.

After the 90 day Free Trial expires, or for additional accounts beyond the initial three, an annual
per-account license fee applies, which will be billed directly through your AWS account.

Purchasing Additional Accounts

If you wish to manage more than 3 sandbox accounts, you need to purchase additional capacity
through AWS Marketplace. Your existing installation remains in place, no reinstallation is
required.

Steps to Purchase

1. Go to the AWS Marketplace listing for Sandbox Studio.

2. Select Purchasing Options.

3. Enter the number of additional sandbox accounts you want to manage.
e For example: To manage 20 sandbox accounts, purchase 17 additional licences (as 3

are already included in the free tier).

4. Complete the procurement process through AWS Marketplace.

5. Once payment is confirmed, AWS Marketplace will provide a link to set up your account
and generate a unique API key.

Applying Your API Key


https://aws.amazon.com/marketplace/pp/prodview-dntkbocnpzadm

Log in to the Sandbox Studio UL.

Go to Settings —» Subscription.

Select Update.

Paste your API key into the field provided.

Click Apply. Your subscription will be validated automatically. Your Sandbox Studio
instance will then reflect the new licence limits and duration.
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You can begin managing additional AWS sandbox accounts immediately.

Upgrading your licence

* At any time, you can increase the number of sandbox accounts purchased in AWS
Marketplace.

* Reducing the number of accounts managed by the solution will only apply at the end of the
yearly licence.

* Your API key will automatically stay in sync with AWS Marketplace, so Sandbox Studio always
reflects your current licence level.

Licence Term and Renewal

* All paid Sandbox Studio licences are annual and billed through AWS Marketplace.
* The 12 month licence term begins on the date of purchase.

* You will receive notification from AWS Marketplace before renewal.

* Licences renew automatically unless cancelled before the renewal date.

* Reductions or cancellations take effect at the end of the current term.

For support or questions about licence management, please contact

support@sandboxstudiosoftware.com

Key Notes

* Sandbox Studio licences cover software use only. AWS consumption costs remain separate and
the responsibility of you, the customer.

* Licence validation and renewal are handled securely through AWS Marketplace.

* No reinstallation is required when upgrading or renewing.

* For institutional or bulk purchases (e.g., education, research, or enterprise use), contact your

AWS account team, Sandbox Studio contact or email sales@sandboxstudiosoftware.com
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1. Parties and Product

This End User License Agreement (“Agreement”) is between Sandbox Studio Software LTD,
based in UK, (“Licensor”) and the organisation or individual accepting this agreement (“Licensee”).
It governs the use of the Sandbox Studio software application, which automates the creation and
management of temporary AWS accounts and runs within the Licensee’s own AWS account.

2. License Grant and Scope

Annual subscription model per AWS account.

First 3 managed AWS accounts are free.

Sandbox Studio Software LTD reserves the right to adjust pricing or the free account
policy at any time.

Pricing tiers exist for general customers and educational institutions (addendum
available).

License is for internal use only—no third-party managed services permitted.



3. Key Definitions

e “Sandbox Studio”: The software application licensed under this Agreement.

e “AWS Account”: An individual cloud tenant managed using the software.

e “License Period”: The active duration of the license.

o “Effective Date”: Date when license begins.

e “Performance Data” / “Usage Data”: Information collected about how the software is used.

4. Usage Restrictions
Licensee shall not:

e Resell or offer the solution as a service.

e Reverse engineer or modify the software.

e Distribute or sublicense the software.

e Manage more AWS accounts than licensed.

5. Intellectual Property Rights

e Licensor retains ownership of the software and all rights therein.

e Licensee retains ownership of all data within their AWS environment.

e Licensor may collect required usage data for licensing and performance. Optional data
collection for product improvement is subject to explicit consent.

6. Disclaimers and Liability

Software is provided “AS IS” with no warranties.

Licensee bears all responsibility for AWS consumption costs and operating the software
within AWS.

Cost control mechanisms (budget alerts, automated shutdowns) are provided on a best-
effort basis due to AWS billing delays.

Licensor’s liability is limited to the amount paid. No liability for indirect, incidental, or
punitive damages or AWS overspend.

7. Support and Maintenance
e Uniform support level.
e Issues reported via online ticketing system.
e Initial response provided within 24 hours.

8. Payments and Billing

e All purchases made via AWS Marketplace.
e Billing is handled directly by AWS; Licensor is not responsible for transaction processing.

9. Termination



e Either party may terminate in case of material breach or non-payment.
e Upon termination, Licensee must delete all software components from AWS accounts.

10. Governing Law and Arbitration

e Agreement is governed by laws of the United Kingdom.
e Disputes shall be resolved through binding arbitration.

11. Software Updates

e Quarterly updates are planned but not guaranteed.
e Updates are included with the annual license fee.

12. Data Privacy and Security

e Licensor encrypts data it holds at rest and in transit.
e Licensor does not store customer AWS data or any billing/payment information.

13. Acceptance of Terms

e Licensee administrators must accept these terms during installation and via AWS
Marketplace.

e Administrators may configure End User Terms of Service within the application for internal
user acceptance.



